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V1 Location V1 Field Name V2 Field Name V2 Location V2 Notes

Top of page View Listing View Top of page

Top of page Add New Listing Add new listing Top of page

Top of page Unclaim Listing Unclaim Top of page

Top of page Delete Listing Delete Top of page

NA (NEW) Will this listing accept eRequests? Listing Information > Listing Purpose

NA (NEW) eReferral button label Listing Information > Listing Purpose Only shows on eReferral/eConsult listings

Contact Information Listing Name Listing name Listing Information

Contact Information Street Address Address line 1
Listing Information > Contact 
Information

Contact Information Address Line 2 Address line 2
Listing Information > Contact 
Information

Contact Information City City
Listing Information > Contact 
Information

Contact Information Province Province
Listing Information > Contact 
Information

Contact Information Postal Code Postal code
Listing Information > Contact 
Information

Contact Information Public-Facing Phone Public-facing phone
Listing Information > Contact 
Information

Contact Information Fax Fax
Listing Information > Contact 
Information

Contact Information Public Email for Directory Listing Public-facing email
Listing Information > Contact 
Information

Contact Information Contact Email for Patient Notifications Patient contact email for eRequests Listing Information > Listing Purpose Only shows on eRequest listings

Contact Information Website Website
Listing Information > Contact 
Information
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Contact Information Logo Logo
Listing Information > Contact 
Information

Contact Information Organization Organization
Listing Information > Contact 
Information

Service details Description Description Listing Information > Service Details

Service details Offers Add Health Service Categories Health Service Offerings

Service details Wait Time NA (Embedded in page as Section) Health Service Offerings

Service details > Self-Report Your Wait Time > Self-reported wait time
Health Service Offerings > Offering Wait 
Time Management

Service details > Public Comments > Public comment
Health Service Offerings > Offering Wait 
Time Management

Service details > Click here to display your X Wait Time instead > Healthmap search results
Health Service Offerings > Offering Wait 
Time Management Only shows on Wait 1

Service details Languages Languages spoken Listing Information > Service Details

Service details Appointment Labels Appointment labels Listing Information > Service Details Only shows on eRequest listings

Service details Appointment Default Medium Default appointment medium Listing Information > Service Details Only shows on eRequest listings

Service details Tags Removed

Service details Clinician Information NA (Embedded in page as Section) Listing Information

Service details > First Name > First name
Listing Information > Clinician 
Information Only shows if "Individual" is selected

Service details > Surname > Surname
Listing Information > Clinician 
Information Only shows if "Individual" is selected

Service details > Professional ID > Professional ID
Listing Information > Clinician 
Information Only shows if "Individual" is selected

Service details > Billing # > Billing number
Listing Information > Clinician 
Information Only shows if "Individual" is selected
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Service details > Role > Role
Listing Information > Clinician 
Information Only shows if "Individual" is selected

Service details Referral Form Default request form Listing Information > Service Details
Only shows on eRequest listings that are not routing to a 
CI

Service details Online booking URL Removed

Service details
External System URL (Wait for a Dynamic External URL on 
referral creation.) Wait for a dynamic external URL on request creation Enablement > Request Policies Only shows on eRequest listings

Service details Catchment Area Specify catchment area Listing Information > Service Details

Service details Central Intake Listing Route to Central Intake listing Listing Information > Service Details Only shows on eRequest listings

Regional Authority Apply to Regional Authority Apply to Regional Authority Enablement > Regional Authority Only shows before RA application

Regional Authority View License Agreement View licence agreement Enablement > Regional Authority Only shows after RA application

Regional Authority Number of Clinicians Number of clinicians Enablement > Regional Authority Only shows after RA application

Regional Authority Comment Comment Enablement > Regional Authority Only shows after RA application

Regional Authority Service Request Repository (Contribute data to repository) Contribute data to repository
Enablement > Regional Authority > 
Service Request Repository

Only shows after RA application is approved if the RA has 
a repository set up + allows your site to contribute

eReferral Policy Accept eReferrals Accepting eRequests
Enablement > Administrative Settings > 
Listing status Only shows on eRequest listings

eReferral Policy
Splitting Policy (Automatically split incoming referrals with 
multiple services into separate referrals)

Automatically split requests with multiple services into separate 
requests Enablement > Request Policies Only shows on eRequest listings

eReferral Policy Authentication (Requesting providers must sign in) Requesting providers must sign in Enablement > Request Policies Only shows on eRequest listings

eReferral Policy Referrer Restrictions (Referrer must be a physician or NP) Requester must be a physician or NP Enablement > Request Policies Only shows on eRequest listings

eReferral Policy Manual Forward Policy Manual forward policy Enablement > Request Policies Only shows on eRequest listings

Advanced
eReferral Test Mode (Use this setting to test eReferrals before 
going live.) Enable test mode

Enablement > Administrative Settings > 
Test mode
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Advanced
Mark as Demo listing (Use this setting to completely hide this 
listing from users who are not using Test Mode.) Hide this listing from users who are not using test mode

Enablement > Administrative Settings > 
Test mode Only shows if "Enable test mode" is checked

Advanced Referral Notification Email eRequest notification email(s) Listing Information > Listing Purpose

Advanced Referral Subscription eRequest subscription Enablement > Administrative Settings Only shows on eRequest listings

Advanced Integration Integration Enablement > Integrations

Advanced External Service Id External service ID Enablement > Integrations

Advanced
Resubmission Restrictions (Prevent senders from resubmitting 
referrals) Prevent requesters from resubmitting requests Enablement > Request Policies Only shows on eRequest listings

Offerings Program Name Offering name Health Service Offerings

Offerings External Service Id Offering external service ID
Health Service Offerings > Offering 
Configurations (Optional) Only shows if listing has an external service ID set

Offerings Catchment Area Specify offering catchment area
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Description Offering description
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Website Offering website
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Languages Offering languages spoken
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Public Email Offering public-facing email
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Accepting Referrals Accept eReferrals Health Service Offerings Only shows on eReferral/eConsult listings

Offerings Accepting Ocean eConsults Accept eConsults Health Service Offerings Only shows on eReferral/eConsult listings

Offerings Accepting Self Referrals Removed

NA (NEW) Accept eOrders Health Service Offerings Only shows on eOrder listings
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NA (NEW) Accept eSubmissions Health Service Offerings Only shows on eSubmission listings

Offerings Notification Email(s) Offering notification email(s)
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Wait Time 1 NA (Embedded in page as Tab) Health Service Offerings

Offerings Wait Time 2 NA (Embedded in page as Tab) Health Service Offerings

Offerings Custom Referral Form Offering request form
Health Service Offerings > Offering 
Configurations (Optional) Only shows on eRequest listings

Offerings Requisition File Offering requisition files
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Patient Handout Offering patient handouts
Health Service Offerings > Offering 
Configurations (Optional)

Offerings Remove Service Remove offering Health Service Offerings


